
Zenith Quartz
Limited Lifetime Warranty



Residential Limited Lifetime Warranty for North America

Zenith Quartz warrants to the owner of the original installation of Zenith Quartz 
surfaces in your residence that the Zenith Quartz material will be free from 
manufacturing defects. If a manufacturing defect occurs during the warranty 
period, Zenith Quartz will, at its option, repair or replace the defective Zenith 
Quartz surfaces. This warranty applies to products installed after October 2015.

What Lifetime Guarantee Covers

Zenith Quartz warrants under this limited Lifetime warranty exclusively to the 
original purchaser of Zenith Quartz surfaces for the repair or replacement of the 
defective product. In the event that Zenith Quartz surfacing materials fail due to a 
manufacturing defect, Zenith Quartz will, at its sole discretion, repair or replace 
such materials.

Zenith Quartz will seek to obtain the best possible result whether it decides to 
repair or replace the material, provided the installation was completed by a 
qualified professional fabricator or installer following Zenith Quartz’s published 
fabrication, installation, care, and maintenance guidelines. All decisions regarding 
this Lifetime warranty are made at the sole discretion of Zenith Quartz.

No representative, dealer, salesperson, distributor, fabricator, installer, or any 
other person is authorized to make any changes to this warranty or promises on 
behalf of Zenith Quartz with respect to Zenith Quartz surface products.



This limited Lifetime warranty covers Zenith Quartz surfaces that have been 
permanently installed in your residence. This limited Lifetime warranty covers 
products that have been maintained according to the Zenith Quartz Care and 
Maintenance guide provided free of charge at the time of installation, or upon 
request, by Zenith Quartz.

This Lifetime warranty is not transferable and is issued to the original owner of 
the structure in which Zenith Quartz was installed. This warranty expires upon 
transfer of ownership of the structure to a third party. If you are making a 
warranty claim, you, the customer, are responsible for proving that the product 
is Zenith Quartz and that it was installed by a qualified professional fabricator 
or installer following Zenith Quartz’s published fabrication, installation, care, 
and maintenance guidelines.

What this limited Lifetime warranty does not cover:

All slabs must be inspected before cutting, polishing, fabrication, or 
installation. Claims for visible defects, color mismatch, print variation, pattern 
alignment, surface blemishes, slab irregularities, or any other condition that 
could reasonably have been discovered before fabrication must be reported 
before the material is altered. Once the material has been cut, fabricated, 
polished, installed, or otherwise modified, such visible conditions are deemed 
accepted and are not covered by this warranty.

This limited Lifetime warranty does not cover color variances, thermal shock, 
chemical abuse, impact damage, defects caused by fabrication, misuse, 
improper fabrication, or improper installation. This limited Lifetime warranty 
does not cover any additional or supplemental repairs or modifications such as 
plumbing, electrical, tile, cabinet, wall surface, or other modifications that may 
be necessary to repair or replace the Zenith Quartz product covered under this 
limited Lifetime warranty. Such other repairs and modifications shall be the 
responsibility of the customer.



This Lifetime warranty does not cover products installed in any outdoor 
application or products exposed to outside weather, climate conditions, direct 
or prolonged sunlight, ultraviolet light, excessive heat, uneven heat exposure, 
or abnormal environmental conditions. This warranty does not cover fading, 
yellowing, discoloration, loss of gloss, change in tone, print degradation, or 
surface change caused by sunlight, UV exposure, heat, weather, improper 
care, chemical exposure, natural aging, or improper care and maintenance.

This Lifetime warranty does not cover materials used in flooring applications. 
This limited Lifetime warranty does not cover products that have not been paid 
for in full.

This limited Lifetime warranty does not cover chips or other excessive impact 
damage in the product. This warranty does not cover scratches. Zenith Quartz 
surfaces are highly scratch resistant but not scratch proof. Proper care must 
be exercised, including the use of a cutting board as part of your care and 
maintenance.

This limited Lifetime warranty does not cover seam performance, seam 
appearance, adhesives, caulk, or other accessory items. Once the product is 
installed, the main reasons for seam separation or cracking include the shifting 
or movement of the substrate, cabinets, foundation, or thermal shock. Thermal 
shock can occur when a hot pan, dish, receptacle, or other hot object is left 
on the countertop for more than a brief period. Trivets or hot pads should 
always be used. These issues are not considered material defects and are 
subject to proper care and maintenance by the owner.

This warranty does not cover printed pattern alignment, vein continuation, 
bookmatching, edge continuity, image matching, or pattern matching through 
seams, miters, cutouts, edges, corners, or profiles. Unless expressly stated in 
writing for a specific product, printed or high-definition designs are not 
guaranteed to continue through the body, edge, or thickness of the slab.



This warranty does not cover any creative use of the material including bending or 
curving, and does not cover material that has been milled or reduced in thickness.

This warranty does not cover the installation of sinks. This warranty does not cover 
securing mechanical fasteners directly into the material.

This warranty does not cover any failures due to inadequate support for the 
installation. This includes overhangs that are inadequately supported or exceed the 
recommendations provided by Zenith Quartz’s published fabrication and installation 
guidelines.

This warranty does not cover any chips or cracks that are a result of dry cutting or 
polishing. This warranty does not cover chips or cracks that are a result of not 
following the minimum requirements for edge details.

This warranty does not cover the altering of any factory-applied finish. Only colors 
listed as available in Zenith Quartz brochures, sample books, or on the Zenith Quartz 
website as “honed” are eligible under this warranty. Any issues arising from the 
practice of in-shop honing are the sole responsibility of the fabricator. This warranty 
does not cover temporary marks that are common to honed finishes, such as metal 
marks, fingerprints, or other signs of daily living.

This warranty does not cover natural variations or expected manufacturing variations 
in color, tone, background shade, veining, pattern, movement, printed design, image 
depth, texture, size, shape, or distribution of the pattern. Printed, high-definition, 
veined, bookmatched, translucent, or full-body-look designs may vary from samples, 
photographs, digital renderings, showroom displays, websites, brochures, and 
previous slabs. Color samples are representative only and are not an exact replication 
of the material that will be installed. These variations are inherent characteristics of 
engineered quartz and printed surface materials and are not considered 
manufacturing defects.



This warranty does not cover spots, blemishes, print dots, ink variation, surface 
specks, or other visual irregularities smaller than a dime, 10-cent piece, or visual 
irregularities that do not affect the structural integrity or performance of the material. A 
certain level of visual variation is inherent in engineered quartz and printed surface 
materials and is not considered a manufacturing defect.

Zenith Quartz is not responsible for damage or injury caused in whole or in part by 
acts of God, job site conditions, architectural and engineering design, structural 
movement, acts of vandalism, or accidents.

Zenith Quartz shall not be responsible in either contract or tort for any loss of direct, 
indirect, consequential, incidental, special, exemplary, or punitive damages arising out 
of the use or inability to use the products covered by this warranty. Some provinces do 
not allow exclusion or limitation of incidental damages, so the above limitations or 
exclusions may not apply to you.

THE FOREGOING IS THE COMPLETE WARRANTY FOR ZENITH QUARTZ AND 
SUPERSEDES ALL OTHER WARRANTIES AND REPRESENTATIONS, WHETHER ORAL OR 
WRITTEN. EXCEPT AS EXPRESSLY SET FORTH ABOVE, NO OTHER WARRANTIES ARE 
MADE WITH RESPECT TO ZENITH QUARTZ.


